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Press release

Sopra Steria to support Pinnacle Group in enhancing
accommodation experience for the British Armed Forces
through Ministry of Defence contract

Seven-year deal to launch new estates management platform and digital services

Paris, 19 July 2021 - Sopra Steria, a European leader in consulting, digital services
and software development, announced it will support Pinnacle Group fulfil the
newly awarded National Accommodation Management contract, as part of the
British Ministry of Defence’s (MoD) Future Defence Infrastructure Services (FDIS)
Accommodation contract.

Sopra Steria will be providing estates integration for more than 49,000 service family
accommodations, on behalf of Pinnacle Group, bringing together all stakeholders including
Shared Services Connected Limited (SSCL) — a joint venture between Sopra Steria and the
Cabinet Office — and third-party maintenance providers onto a central platform.

All property information will be centralised to improve accessibility and maintenance of
accommodation on one hand and to optimise occupancy on the other. Families of occupants
will be able to report any problems, follow the progress of their requests and get information
more easily. Finally, as Sopra Steria's digital platform provides an overview of occupants'
requests, these will be managed more efficiently and quickly. This new platform will enhance
military families” experience of living in service family accommodation.

This is the second estates management contract with the MoD’s Defence Infrastructure
Organisation (DIO) that Sopra Steria has been awarded. This builds on a long-standing
relationship between Sopra Steria and the DIO.

About Sopra Steria

Sopra Steria, a European leader in consulting, digital services and software development, helps its clients drive their digital
transformation to obtain tangible and sustainable benefits. It provides end-to-end solutions to make large companies and
organisations more competitive by combining in-depth knowledge of a wide range of business sectors and innovative technologies
with a fully collaborative approach. Sopra Steria places people at the heart of everything it does and is committed to making the
most of digital technology to build a positive future for its clients. With 46,000 employees in 25 countries, the Group generated
revenue of €4.3 billion in 2020.

The world is how we shape it.

Sopra Steria Group (SOP) is listed on Euronext Paris (Compartment A) - ISIN: FRO000050809 For more information, please visit
our website www.soprasteria.com
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