
 

 

 

 

 

 

Press Release 

 

 Sopra Steria and Expert System join forces 

 to make business data a driver for innovation and productivity 

Paris, 8 June 2017 – Sopra Steria, a European leader in digital transformation, has announced a strengthened 

relationship with Expert System, a key developer and actor in the field of semantic analysis. This partnership 

will enable the Group’s customers—both public and private organisations—to better exploit the 

exhaustiveness of unstructured data, not exploitable to date by human activity alone. The semantic engine 

has been successfully contributing to Sopra Steria’s artificial intelligence offering for a year.  

 

Giving structure to 100% of business data 

In combining Sopra Steria’s industry expertise with the potential of Expert System’s solutions, even more value 

can be provided to the Group’s major customers, who now face more challenges than ever before in terms 

of performance and competitiveness. With the rise of social media, emails and paperless systems, companies 

now possess an immense volume of data on their servers. However, given that 80% of this business data has 

no structure, it is not actually possible for us to use it without machine intervention. Expert System’s semantic 

solutions are based on its Cogito technology. They act as intelligent assistants which can analyse and 

understand texts of any size, in order to give them meaning and use them according to the company’s 

needs. By adding value to information assets, they enable companies to automate their intensive data 

processing systems.   

 

Over a year of fruitful collaboration 

The partnership with Expert System therefore opens the door to a new era for Sopra Steria customers. It was 

signed following a year of fruitful collaboration between the two partners. A dozen major customers have 

already benefited from the joint expertise held by Sopra Steria and Expert System in various projects, 

including research into business information, automatic email and file processing, fighting fraud, providing 

recruitment support and much more. Responses have been positive across the board, particularly in the 

aerospace and energy industries and in the public sector.   

  

“Once a company’s textual data is structured, it becomes a tool which organisations can use to make 

strategic decisions, increase performance or design new services that are adapted to customers’ 

expectations. As such, the partnership with Expert System will enable us to provide even greater value to our 

customers”, says Laurent Giovachini, Sopra Steria Deputy CEO.  

 

“Companies are now facing new challenges regarding artificial intelligence. Semantic analysis is one of the 

keys to solving numerous, highly challenging issues.” Claudio Palmolungo, Expert System’s Executive Vice 

President, continues: “Integrating our technology into the services offered by a well-known major actor in the 

consulting and systems integration industry—such as Sopra Steria—will enable Expert System to increase its 

visibility in Europe, become involved in large-scale projects and work with even more major accounts.” 

 

About Sopra Steria 

Sopra Steria, a European leader in digital transformation, provides one of the most comprehensive portfolios of end-to-end 

service offerings on the market: consulting, systems integration, software development, infrastructure management and 

business process services. Sopra Steria is trusted by leading private and public-sector organisations to deliver successful 

transformation programmes that address their most complex and critical business challenges. Combining high quality and 

performance services, added value and innovation, Sopra Steria enables its clients to make the best use of digital 

technology. With 40,000 employees in more than 20 countries, Sopra Steria had revenue of €3.7 billion in 2016. For more 
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information, visit us at www.soprasteria.com 

 

About Expert System 

Expert System created Cogito, a cognitive technology that transforms the way organizations find, comprehend and use 

information. Cogito leverages proprietary artificial intelligence algorithms to deliver business value and ROI by extracting 

actionable knowledge from internal and external information and automating business processes. Cogito has been 

deployed to serve enterprises and government organizations in some of the world's largest industries (Banking and 

Insurance, Pharmaceuticals, Oil and Gas, Publishing and Government) including companies such as Shell, Chevron, Eli Lilly, 

Nalco Champion, Bloomberg BNA, Sanofi, Thomson Reuters, Wiley, Wolters Kluwer, the U.S. Department of Agriculture and 

the U.S. Department of Justice. 

For more information visit www.expertsystem.com, follow us on Twitter at @Expert_System 

 

Contacts 

Sopra Steria: Anne Dussouchet, +33 (0)1 40 67 68 47, anne.dussouchett@soprasteria.com 

La Nouvelle Agence: Irina Gudina, +33 (0)1 83 81 71 40, irina@lanouvelle-agence.com 

Expert System: Martine Falhon, +33 (0)4 56 38 24 03, mfalhon@expertsystem.com 


