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Press release

The Norwegian Tax Administration chooses Steria for IT
transformation
In summary
Steria has won a two year contract with the Norwegian Tax Administration to provide extensive IT
transformation services.
In this contract worth an estimated total value of NOK 250 million (€30.7 million), Steria will provide business
and IT consulting services as well as Java system development and will contribute to the modernisation of the
Tax Administration’s IT systems.

Paris, France – 21 November 2013 – Steria, a leading provider of IT-enabled business services, has
won a two year contract with the Norwegian Tax Administration, worth an estimated value of NOK 250 million
(€30.7 million), to provide IT operations and management services. This will include consulting services, Java
systems development and Infrastructure Management.
The Norwegian Tax Administration, responsible for collecting all personal and business taxes, is working on
the large-scale modernisation of its complete IT portfolio, a programme which is scheduled to run through to
2025. In the period up to 2018, the focus is on the modernisation of the systems relating to the coordination of
taxation information, the calculation of taxes according to taxation rules and the improvement of the national
population register (“Folkeregisteret”).
The Norwegian Tax Authority recognised that a customised application would be required for the complex
tasks of third-party data collection and determining of the taxation area. However, it also understood the
benefits of a standardised development and operating environment. It therefore made a strategic decision to
base its solutions on a modern Java platform with applications delivered via a private cloud infrastructure.
With this two-year contract and an option to extend it by a further two years, Steria will enable the Norwegian
Tax Administration to improve its IT delivery, reduce unnecessary costs and drive IT innovation and efficiency.
Mona Vestum, Principal Client Executive at Steria Norway comments, “This contract is incredibly prestigious
and important for Steria. It sends a clear signal to the market that we are trusted to deliver and operate a wide
range of services in public administration. Architecture, integration, infrastructure, user experience and
systems development are all areas where we are investing heavily.”
Mona Vestum added that the Norwegian Tax Administration has been an important client for Steria for many
years. “It is a large, professional and highly skilled organisation with whom we are proud to do business. We
look forward to making a further contribution to its broader value creation.”

- ENDS -

About Steria: www.steria.com
Steria delivers IT enabled business services and is the Trusted Transformation Partner for private and public sector
organisations across the globe. By combining in depth understanding of our clients' businesses with expertise in IT and
business process outsourcing, we take on our clients' challenges and develop innovative solutions to address them
efficiently and profitably. Through our highly collaborative consulting style, we work with our clients to transform their
business, enabling them to focus on what they do best. Our 20,000 people, working across 16 countries, support the
systems, services and processes that make today's world turn, touching the lives of millions around the globe each day.
Founded in 1969, Steria has offices in Europe, India, North Africa and SE Asia and a 2012 revenue of €1.83 billion. Over
20%(*) of Steria's capital is owned by its employees. Headquartered in Paris, Steria is listed on the Euronext Paris market.
(*): including “SET Trust” and “XEBT Trust” (4.15% of capital)
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