
Create defined hotspots, plan patrol routes, track resources, create reports and 
analyse performance against set criteria. 

Patrol Planning

Patrol Planning is our new licensed addition, which enables forces to plan, track and report 
against defined patrol locations. 

This solution has been specifically designed to assist police forces in the following areas of 
business:

• Defining ASB Hotspot (Anti-Social Behaviour) locations, managing patrols and collecting
	 resource allocation data to facilitate reporting for the Governments ASB Action Plan.

• Assisting forces with Problem Management Plans and the use of SARA methodology
	 (Scanning, Analysis, Response, Assessment) to deal with repeat community based issues.

• Providing accurate response data for analysis and improved evidence base assessments.

• Providing a function to highlight and track resource activity against locations associated
	 with Serious Violence and managing the patrols of ‘Grip Funding’ areas.

• Creating bespoke plans to provide high visibility in areas experiencing Community
	 Tensions, clearly identifying locations of key interest for extra reassurance patrols.

Get in touch
We are currently looking for early adopter trial forces for Patrol Planning. If you’re interested 
in working with us on this, please contact publicsafety.UK@soprasteria.com 
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Patrol Planning reduces the pressure 
on control rooms, moving ‘slow-time’ 
management away, and allowing control 
rooms to remain focussed on critical and 
emergency response. The reporting capability 
will also grow meaningful insight into problem 
areas, increase adherence with planned 
patrol times and reduce human resource 
time analysing response data associated 
with the patrols, as well as provide accurate 
reporting of patrol times spent in each 
defined location. This data can support 
neighbourhood performance frameworks, 
assist with community feedback and aid 
formal reporting to key stakeholders.

Key


